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To Our Valued Customers,

As global business operations continue to be impacted by the rapid spread of the
COVID-19 virus, Go!Foton is committed to helping our customers, partners, and
employees through this evolving situation that affects all of us. Here are some of
the actions we are taking to address this health crisis and to ensure business
continuity during this most difficult time:

Availability of Go!Foton Support Resources

As always, the health and security of our employees and their families and
communities are our top priorities. In keeping with this commitment, we have
provided our team members the flexibility to work from remote and/or home
office locations wherever possible, ensuring that they have the

health, safety, business, and technological resources they need to remain fully
committed and available to support your business needs.

Mitigation of Potential Supply Chain Issues

As the COVID-19 pandemic progresses, we will continue to leverage every resource
at our disposal to help mitigate any resulting disruptions to our production. In the
event that there are specific impacts on either our products or our support and
delivery commitments, we will communicate directly with affected customers.

As of March 17, the Philippine government has temporarily discontinued
public transportation throughout the metropolitan Manila area. This action
creates a significant challenge for many of our people who must travel between
their home and our factory. Our Go!Foton Philippine operations team is taking
the unprecedented step of arranging free private transportation and local room
and board in order to enable our workers to continue supporting our
production efforts in a safe and healthy fashion. We nonetheless anticipate that
for the next few weeks our factory will be operating with a somewhat reduced
staff. As such, we are currently assessing our order backlog to determine

the effect these reductions will have on our factory capacity and to determine
what delays, if any, may result for open orders as well as for any future orders
that you may place in the next several weeks. If we do determine that we must
change your shipment date, your Go!Foton sales representative or someone
from our customer service team will contact you immediately. In light of the
continually changing landscape regarding the global spread of COVID-19, our
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team members will be proactively working with you and providing regular
updates. We encourage you to reach out to your Go!Foton Sales Representative
for the status on current and future orders.

Our Unwavering Commitment

All of us at Go!Foton remain 100 percent committed to working closely with our
customers and partners to minimize the impact of this pandemic. Please contact us
directly if there is anything that we can do to assist you from a support, customer
service, or product perspective. Should you require any assistance at any

time our entire team here at Go!Foton is available by phone, video

conference, and email. We would also encourage you to check our website
frequently as we will be posting further updates as the global impact of COVID-
19 continues to unfold.

Thank you for continuing to be a valued Go!Foton customer and partner.
Let’s move forward together!

With warm regards,

Simin Cai

Simin Cai, Ph.D.
President & CEO
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